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Associate, Government Relations & Community Engagement 
Status: Full-time 
Location: Open 
 
 
 

Are you a natural born leader? Have experience in advocating for change? Are you 
someone who enjoys building and stewarding long lasting relationships? Do you seek to 
make a difference in the not-for-profit world and in people’s lives? Do you want to work 

for an amazing cause at a successful national charity? 
 

If so, we’d love to hear from you! 
About Us: 
 
Cystic Fibrosis Canada has dramatically changed the cystic fibrosis story. We have advanced research 
and care that has more than doubled life expectancy. Since being founded by parents in 1960, Cystic 
Fibrosis Canada has grown into a leading organization with a central role engaging people living with 
cystic fibrosis, parents and caregivers, volunteers, researchers and healthcare professionals, government 
and donors. We work together to change lives through treatments, research, information and support.  
 
Despite our remarkable progress together, we are not yet done. Not when half of the people with cystic 
fibrosis who died over the past three years were younger than 34. Not when a child born with cystic 
fibrosis still has only a 50% chance of living to 54. We will keep pushing, keep going further until all 
people with cystic fibrosis can and do experience everything life has to offer — and enjoy everything life 
has to offer. 
 
Overview: 
 
As the Associate, Government Relations & Community Engagement, you will be responsible for 
supporting the execution of CFC’s strategic direction to improve access to life-changing and life-
sustaining medicines. You will work with internal and external stakeholders to improve the lives and 
livelihoods of Canadians who live with CF, supporting them in their efforts to advocate for equitable 
access to treatments and medicines. In this role you will report to the Director, Government & 
Community Relations and serve as a government relations resource for volunteer advocates and staff. 
 
Responsibilities: 

• Assist in the development and implementation of CFC’s government relations and advocacy 
programs, including the planning and delivery of volunteer training, engagement and support 
activities. 

• Be the primary contact and support for members of the National Advocacy Network (NAN).  



• Assist in the development and deployment of jurisdictional strategies and work plans, as 
informed by members of the NAN.  

• Monitor, report on and write about individual jurisdictional initiatives related to the healthcare 
system and CF treatments, therapies, devices and care, as required.  

• Prepare and assist in the preparation of reports, briefings, and presentations on a range of 
topics pertaining to health policy, pharmaceutical regulatory issues and the reimbursement of 
medicines at a pan-Canadian level for internal and external audiences, as well as communicating 
these materials to the NAN and the broader community.  

• Oversee the NAN National Facebook Group and the provincial groups. With advocates, the 
Director, Government and Communications, and member of the Communications and 
Marketing, ensure regular advocate features, ongoing peer-to-peer exchanges, and that we 
have a forward looking content calendar.  

• Leverage relationships with NAN and community members and include their stories in our blog, 
social media and web content, wherever possible. 

• Work with Communications and Marketing team on building a story bank of advocate stories.  

• In collaboration with the Marketing and Communications team, advise Director, Government 
and Community Relations on issues arising from social and traditional media monitoring on 
matters specific to health policy and access to drugs and therapies.  

• Under the leadership of the Director, Government and Community Relations, provide support in 
the development and dissemination of surveys and other research tools to inform the 
preparation of patient input submissions regarding access to medicines, respecting time 
sensitivity. 

• Work with Associate, Community Relations and Resources, and the Director, Government and 
Community Relations to assist in the development of responses to and key messages on issues 
and queries received from the CF community and the broader public, as required. 

• Work with Director, Government and Community Relations to track lobbying activities and 
maintain annual/semi-annual lobbyist registration activities, in collaboration with the Executive 
Assistant to the Chief Executive Officer.  

• As required, support the Director, Government and Community Relations on project teams 
specific to advocacy, communications, quality improvement in clinical care and advancing 
research 

 
Qualifications & Skills: 

• University degree and/or college diploma in public policy, public administration, political science 
or humanities 

• 2-4 years’ experience in government relations, advocacy and public policy development, 
preferably with a focus on health care and drug access 

• Knowledge of political and bureaucratic government structures and how to work within them 

• Development and implementation of advocacy initiatives with specific focus on healthcare and 
drug access issues, at federal and provincial levels 

• Knowledge of Canadian drug approval and reimbursement processes with demonstrated 
success in achieving public coverage of medicines 

• Ability to effectively communicate advocacy initiatives and outcomes in ways that motivate and 
engage the CF community 

• Experience in training and supporting volunteers and staff in government relations and advocacy 
in the charitable sector 



• Extensive experience writing content for web-based applications (i.e. social media) and 
traditional media (i.e. newsletters) 

• Demonstrated graduated ability to assist volunteers in telling their stories in meaningful and 
impactful ways across many mediums (print, digital, verbal, etc.)  

• 2-4 years experience in drafting government relations materials, such as briefing notes, key 
messages, questions for Question Period, government submissions, etc.  

• Excellent communicator with outstanding written and verbal communication skills 

• Knowledge and application of virtual meeting software and the ability to support volunteers in 
developing written and video content to the CF website and social channels 

• English/French bilingualism an asset 
 
 
Please submit your resume and cover letter to hr@cysticfibrosis.ca. Please indicate “Associate, 
Government Relations & Community Engagement” in your subject line, and include your salary 
expectations.  
 
*Note: All job postings will be open a minimum 5 business days from the date of posting.  
 
Cystic Fibrosis Canada thanks all applicants in advance. Only those candidates selected for an interview will be 
contacted.  
 
Cystic Fibrosis Canada is committed to creating a diverse environment and is proud to be an equal opportunity 
employer. All qualified applicants will receive consideration for employment without regard to culture, ethnicity, 
race, color, religion, beliefs, gender, gender identify or expression, sexual orientation, nation of origin, genetics, 
disability, age, or veteran status. 
 
We will be happy to work with applicants requesting accommodation at all stages of the hiring process.  
 
For additional information on our values (Excellence, Accountability, Caring & Teamwork), Cystic Fibrosis Canada 
and the courageous fight being waged against this disease, please visit www.cysticfibrosis.ca. 
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